
~ ~ ~ e n e  H, Do 

445 12th Street 

Re: WC Docket No. 05-196 
Subscriber ~ o t ~ ~ c a t i o n  Report of US LEC Acquisition Co. 

Pursuant to the F ~ b l i ~  ~ o ~ i c e ~  ~ n ~ o r ~ ~ ~ ~ n ~  B ~ r e ~ ~  ~ r G ~ ~ ~ e ~  ~ ~ ~ i ~ ~ n ~ ~  to r ~ ~ e r c o ~ n e ~ t e ~  
Koice Over ~nternet P r o t o ~ o ~  Frovi~ers Con~ern in~  the July 29, 2005 ~ ~ b s ~ r i b e r  
~ o ~ z ~ c ~ t i o ~  R e ~ ~ l i n e s ,  W'C Docket No. 04-36; WC Docket No. 05-196 (DA 05-2085 
released July 26, 2005), US LEC Acquisition Co. hereby submits the above-referenced 
Subscriber Noti~cation Report. 

Any questions or need for additional i n f o r ~ t i o n  should be directed to the undersigned. 

Si 

/- 
~ e l -  R e g u l ~ t o ~  



WC DOCKET NO. 05-196 

SUBSCRIBER ~ O T I F I C ~ T I O ~  REPORT 

OF US LEC ~ C ~ ~ I ~ I ~ I O N  CO. 

By: Terry J. Romine, Esq. 
Deputy General Counsel - Regulatory 
US LEC COT. 
6801 Morrison Boulevard 
Charlotte, NC 2821 1 
Direct Dial: (704) 3 19-1 119 
Facsimile: (704) 602-1 1 19 
E-mail: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . c ~ ~  
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OF us LEC ~ e ~ ~ l s l ~ l ~ ~  e o .  
ER ~ O T l F I G A ~ l O ~  REP0 

I. 

~o iceEcl ipseT~~ is the interconnected Voice over Internet Protoco~ (“VolP”) service 
provided by US LEC ~cqu i s i t~on  Co. (“US LEC“’) to resi~ent~al and business customers. 
C ~ ~ e n t ~ y ,  ~OiceEcIipseT~~ has no ability to c o ~ e c t  a cus to~e r  to a 
emergency service providers by dialing 9- 1 - 1. Prior to the FCC’s decision in WC Docket 
No. 05-196, the lack of the E911 capability was disclosed to the subscribers in 
“acceptance of use” that person wishing to subscribe to ~’OiceEclipseT~ was required to 
read and accept before the person could subscribe to the VoiceEclipseT~*, but not as 
visibly as the FCC now requires. On or about June 20, 2005, US LEC placed on the 
VoiceEclipseTM website, a specific disclosure as to the lack of E9-1-1 capability with 
VoiceEclipseT~ service. A copy of the “home page” screen is attached as Exhibit 1. 
Effective July 29, 2005, as required by the FCC’s rules (47 C.F.R. 0 9.5(e)), US LEC has 
taken the measures required to advise each of its subscribers of the lack of E9-1-1 
capability and distributed warning labels to each subscriber instructing the subscriber to 
place the labels on or near the equipment used to make VoiceEclipseTM calls. US LEC, 
therefore, provides the following report on its compliance efforts and asks the FCC to 
refrain from enforcement of the requirement that US LEC obtain affirmative 
acknowledgements from its subscribers (47 C.F.R. 5 9.5(e)(2)) until August 30,2005. 

11. Description of Action to Notifl Existing and New Subscribers of the Availability 
of E9 1 1 Service Using VoiceEclipseTM 

A. Existing Subscribers as of July 28,2005 

On July 28, 2005, US LEC sent to each existing subscriber an e-mail 
disclosing, in prominent and plain language, that VoiceEclipseTM had no 
E91 1 capability and that dialing 9-1 -1 would not provide connection with 
any type of emergency senices (i‘E911 Service Disclosure” or 
“Disc’iosure”). The notice recommended that the subscriber have an 
alternate source of connection to the public switched telephone network to 
access E91 1 sewices. A copy of the text of the e-mail, as sent. is attached 
as Exhibit 2. The e-mail provided the s u b s c ~ ~ ~ r  the ability to return an 
a f ~ ~ a t i v e  ~ c k n o ~ ~ e d ~ ~ ~ e n t  of the notice by: (a) going to the 

unt page with ~oic~Ecl ipseT~€ an doing a click throug 
wledge the Disclosure ~ ~ e c t r o n ~ c  

the ~ i s c l o s u r ~  (in .pdf f o ~ ~  and ~xecuting the a c ~ n o ~ ~ l e d ~ e ~ e n t  and 
either (i) r e t u ~ i n g  a copy via fax to L;S LEG at the n u ~ b e r  pro~ided or 
(ii) mailing the original to 1;s LEG at the address provided. 

On July 28, 2005, GS LEC m 
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Disclosure is attached as Ex 
attached as ~ x h i b ~ t  4 (the 

~ d d ~ t i ~ n a l ~ ~ ,  t'S LEC will send fol~ow-up e-mails to any subsc r i~e~  that 
has not provided an a ~ ~ a ~ i ~ ~ ~  ac o~~rledgeme~t as of the date of the e- 
mail that includes the Disclos long with a noti~cation that if the 

scriber fails to return the a c ~ o ~ l e d ~ e m e n t  to US LEG by A u ~ s t  28, 
2005. the subscriber's Voi~eEclipseT~ services will be disabled. The 
schedule for these follow-up contacts are: August 12, 2005; August 19, 
2005; and August 27,2005. 

E. 

B. New Subscribers as of July 28,2005 

As of July 28, 2005, any person that wishes to subscribe to 
VoiceEclipseTM must first read and acknowledge the notice on the lack of 
E91 1 service in order to proceed to subscribe to the service. A copy of the 
screen that the person must acknowledge is attached as Exhibit 5. If the 
person does not affirmatively acknowledge that heishe has read and 
understands the disclosure, the person is not permitted to proceed with 
subscribing to VoiceEclipseT". 

If the person makes the affirmative acknowledgement and subscribes to 
VoiceEclipseTM, then US LEC either (a) ships the necessary ATA 
equipment to initiate the VoiceEclipseTM service with one warning label 
affixed to the ATA equipment and 3 additional warning labels with 
instructions to place on the customer premises equipment used to place 
calls using the VoiceEclipseTM service, or (b) mails out 4 warning labels 
with instructions to place on the customer premises equipment used to 
place calls using the VoiceEclipseTM service when the customer wants to 
use all its own ATA equipment. 

~ u a n t ~ ~ c a t ~ o ~  of How Many of US LEC's Subscribers, on a Percentage Basis, 
Have Submitted an A f f i ~ a t i ~ e  A c k n o ~ l e d ~ e ~ e n t  as of August 10, 2005 and 
Estimate of the Percentage of Subscribers from whom US LEG Does Not Expect 
to Receive an ~ c ~ o ~ ~ e d g ~ ~ e n t  

A. As of August 10. 2005. ~ ~ ~ e n t ~ - n ~ n ~  and one-half p ~ ~ c g ~ ~  (29.5%) 
e existing subscribers as of July 28. 2005 have s u ~ ~ ~ t t e d  

a f ~ ~ a t i ~ e  a c ~ n o ~ ~ l ~ d ~ ~ ~ ~ n t s  to US LEC. 

As of  st 10. 2005, 1005'0 of new s u ~ s ~ ~ ~ e r s  as of July 29, 
ative a ~ ~ ~ o ~ l ~ ~ ~ e ~ e n t s  t 
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€3. CS LEC expects that less t 5% percent of the existin 
scribers as of July 28. 

g e ~ e ~ t s  by Au 

Any p~rson subsc~bing or after July 29, 2 
a ~ ~ a t i ~ e l ~  a c ~ n o ~ ~ l e d ~ e  E91 1 Service Disclos 
person will not be p r o ~ ~ d e d  ~ o ~ c e E c l ~ p s e T ~  service, 

111. D e s ~ ~ p t i o n  of How US LEC Has Dist~buted to All Subscribers ~ ~ i n g  Stickers 
or Other ~ ~ p ~ r o p ~ a t e  Labels ~ r a r n i n ~  Subscribers if E911 SeRices are L ~ ~ i t e d  
and Inst~cting Subscribers to Place on or near Customer Premise Equip~ent 
Used in Connection with ~~oiceEclipseT~~. 

A. 

€3. 

Existing Subscribers as of July 28,2005 

On July 28, 2005, along with the E911 Service Disclosure, US 
LEC placed in the U.S. Mail, first-class, postage prepaid to each 
subscriber, four (4) warning labels that reflected that 9-1-1 calling 
was not available. The Disclosure instructed the subscriber to 
place the labels on or near the equipment used to place 
VoiceEclipseTM calls. US LEC used the universal language 
symbol for “no” in creating its warning label because it wanted to 
ensure that both adults and children would be warned as well as 
subscribers that are not native-English speakers. The graphics are 
red in color on a white background to draw attention to the label. A 
copy of the Disclosure is attached as Exhibit 3 and the warning 
label design is attached as Exhibit 4. 

New Subscribers as of July 29,2005 

US LEC either (a) ships the necessary ATA equip~ent  to initiate 
the senice with the warning label affixed on the ATA equipment 
and 3 additional warning labels with inst~ctions to place on the 
c u s t o ~ ~ ~  ~ r e ~ ~ s ~ s  ~ q ~ i p ~ e ~ t  used tu place ~ o i ~ e E c l ~ p s e T ~  calls, 
or (b) mails out 4 ~ ~ ~ i ~ g  Labels with i ~ s t ~ c t i o n ~  to place on the 
c ~ ~ t o ~ e r  ~ r e ~ i s ~ s  ~ q ~ ~ p ~ ~ n t  used to place ~’oiceEclipseT~ calls 
when the c u s t o ~ ~ r  ~ ~ ~ t s  to use all its own ATA e q u i ~ ~ e ~ t .  
Sewice is not ~ n ~ t l a t ~  until the ~~~~~ labels har--e been shippe 
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IV. ~ u a n t ~ ~ c a t ~ o n  of How Many Subsc~bers, on Percent~ge Basis, to Whom US 

ing Stickers or Other ~ ~ ~ r o p r i a t e  Labels as ~escribed in Section 
t Send the ~ d v i s o ~  ~ ~ s c r i ~ ~ d  in S~ction I or to 

111. 

US LEC sent ad~?isories and labels to each and e v e ~ o n e  of its existing 
subscriber base. ~ c c o r d i n ~ l y  0% of subscribers were not sent an advisory 
or labels on or before July 29,2005. 

V. ~ e s c ~ p t i o n  of Any and All Actions US LEC Plans on Taking Towards Any of Its 
Subscribers that Do Not Affirmatively Ac~owledge  Having Received and 
Understood the Advisory by August 29,2005 

US LEC has created a spreadsheet that lists each of the existing 
subscribers that were sent a Disclosure on July 28, 2005. As an 
acknowledgement is received, either electronically or the hard copy 
received via facsimile or in the mail, the receipt is reflected on the 
spreadsheet. On August 28,2005, US LEC will make a final review of the 
records (either kept electronically or hard copy), and, on August 29, 2005, 
will disconnect the access to VoiceEclipseTM by any subscriber that US 
LEC has no record of an affirmative ac~owledgement. The process of 
disconnecting the subscriber for failure to provide US LEC an affirmative 
ac~owledgement will be the same as when either the subscriber 
voluntarily disconnects or is involuntarily disconnected when the 
subscriber has failed to pay for the monthly service. As the service is 
Internet-based, there is no physical disconnection necessary at the 
subscriber’s premises and disconnection is immediate. 

VI. Description of How US LEC is Currently ~aintaining Any ~ ~ c ~ o ~ l e d g e ~ e n t s  
Received from its Subscribers. 

Electronic Acknow 

The electronic a c ~ n o ~ ~ e d ~ e ~ e ~ t  is stored, t i ~ ~ - s t a ~ ~ ~ d .  in a 
~ ~ t a b ~ s e  for each s u ~ s c r i b ~ r ~  A report c 
the n a ~ g s  of the s e and time of the 

Hard Copy ~ c ~ o ~ ~ r I ~ ~ ~ ~ ~ ~ ~ t s  received either by facsimile or mail: 
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ss, Phone Kum w, and E-mail Address of 
ianee Efforts with the VoTP E4 

6801 ~ ~ o ~ s o ~  Blvd. 
Charlotte, XC 2821 1 Palatine, IL ~ ~ 0 6 7  

Direct Dial: (847) 348-1 3 12 
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. .  ... " .. . . . .- I 

YOU can even 

Agent 
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VolP, broad ban^ Phone Service, ~ ~ l i ~ ~ ~ ~  Call Plans - V o ~ c ~ ~ ~ l ~ ~ s ~  Page 1 of 2 

TI -1- 

IMPORTANT NOTIFICATION ON LACK OF 9-1-1 DIALING 
USING VOICE ECLIPSE 

You a r e  receiving this notice because you subscribe to  VoiceEclipse. Due to a recent FCC 
ruling, we are  required to ensure that  you understand the  limitations on the 9-1-1 
capability associated with your VoiceEclipse service and acknowledge that  you 
understand the  limitations. Once you have reviewed this notice, you may acknowledge 
your u~derstandjng in one of three ways: 

1. Login to your VoiceEclipse weo account to review the notice on-line and 
acknowledge your understanding; or 

2. Sign the acknowledgment and fax a copy to 847-963-1302; or  
3. Sign the acknowledgment and return by First class mail to: 

StarNet - US LEC 
579 First Bank Drive 
Suite 100 
Palatine, IL 60067 

VoiceEclipse provides you local regional and long distance phone services over your 
broadband connection. There is one important difference between the VoiceEclipse 
service and the  phone service provided over a traditional phone line -- this difference is 
that  with VoiceEclipse you cannot obtain emergency services by dialing 9-1-1. 

Currently, you have no 9-1-1/E-9-1-1 service through the VoiceEclipse service. If you 
try to dial 9-1-1 on the phone connected with your VoiceEclipse service, there will be no 
response. It, therefore, is critical that if you have any family or medical conditions that  
would require the ava~~abi l j ty  of 9-1-1 e m e r g ~ n c y  services that you have a traditional 
phone line with a phone connected to  the line to make any and all emergency calls by 
dialing 9-1-1. 

Labe!s have been sent to your billing address {mailed out July 29, 2005j that  must be 
placed on or near all equipment that  IS used to make calls using the VotceEclrpse service 
so that you or others using the ~ q ~ i p ~ e n t  a re  reminded or advised that  9-1-1 LS not a n  
available dialing pattern on this e q u ~ p ~ e n t .  

IF you have any q u ~ s t i o n ~  about this n o t i ~ ~ c a t i o ~ ~  please cali ~ ~ ~ - 2 1 ~ ~ ~ 0 9 ~  for 
information. 

You can open a PDF of this letter to print and co plete the ~ ~ k ~ o ~ ~ l ~ d ~ e ~ ~ ~ t  form and 
return via fax or mad: 
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httn,i,'www voireerlinw m m / 9  1 1 notification nlin 
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1. Login to your ~ o ~ c e ~ c l i ~ s e  web account to rekiew the notice on-line and ac owledge your unders 

3 .  Sign the a c k n o ~ l e d g m ~ ~ ~  below and return by first class mail to: 

StarNet - US LEG 
579 First Bank Drive 
Suite 100 
PaIatine. IL 60067 

VoiceEclipse provides you local regional and long distance phone services over your broadband co~ect ion .  
There is one ~ p o ~ a n t  digerenee between the VoieeEclipse service and the phone service provided over a 
traditional phone line -- this difference is that with VoiceEclipse you cannot obtain emergency services by 
dialing 9-1-1. 

Currently, you have no 9-1-1lE-9-1-1 service through the VoiceEclipse service. If you try to dial 9-1-1 on 
the phone connected with your VoiceEclipse service, there will be response. It, therefore, is critical that if 
you have any family or medical conditions that would require the availability of 9-1-1 emergency services that 
you have a traditional phone line with a phone connected to the line to make any and all emergency calls by 
dialing 9-1-1. 

Enclosed are labels that must *be placed on or near all equipment that is used to d e  calls using the 
VoiceEclipse service so that you or others using the equipment are reminded or advised that 9-1-1 is not an 
available dialing pattern on this equipment. 

If you have any questions about this noti~cat~on, please call 8 8 ~ - 2 1 2 - ~ ~ 9 9  for  her ~nfor~at ion.  

Date: 



s 





s 
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To Sign Up for V o ~ ~ e ~ & ~ ~ ~ s e  service you will need to have a n  existing   road band Internet 
&onnect~on (Ca bie odem, DSLor ireless ~ r o a ~ ~ a n ~ ~  and  a t e l e p h ~ ~ e  ... that ' s  it! 

Please have your credit card i n f o r ~ a t i o n  ready before you click the  fink below 
and  initiate t h e  sign-up process. Our online sign-up process is secure,  so your 
personal ~ n f o r ~ a t i o n  is p r o t e c t e ~ .  
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